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Wellcove by CHCS Services is an industry leader in the Senior Market 
insurance industry. We create tailored and comprehensive solutions 
backed by enhanced automation and digitization strategies. 

Your Trusted TPA for Senior Your Trusted TPA for Senior 
Market Insurance SolutionsMarket Insurance Solutions

Administrative Service SolutionsAdministrative Service Solutions
•  �Customized, efficient, &  

cost-effective
•  Enhances customer experience

Care ManagementCare Management
•  �Advanced clinical tools & 

treatment protocols
•  Focus on ideal health outcomes

Claims ManagementClaims Management
•  �Support for supplemental  

healthcare claims
•  �Eligibility determination & claim 

payment processing

Risk EvaluationRisk Evaluation
•  �Expertise in senior market 

underwriting
•  �Standardized & simplified risk 

assessment for aging populations

Our Services Our Services 

Wellcove’s AssuriCare Wellcove’s AssuriCare 
LTC Claim & Risk LTC Claim & Risk 

Management SolutionsManagement Solutions

Mark McKeithen Mark McKeithen 
mark.mckeithen@chcs-services.com  � |   850-288-1475
4900 Bayou Blvd Suite 208, Pensacola, FL 32503 USA

Take a Deep Dive Into Our OfferingsTake a Deep Dive Into Our Offerings
Reach Out to Our ExpertsReach Out to Our Experts

Navigating You Towards Long-Term Solutions

Benefit AssessmentsBenefit Assessments  
to empower informed benefit 
eligibility decisions, schedule 
assessments, and process 

multi-tier clinical reviews.

Facility Itemization and Facility Itemization and 
VerificationVerification  to support 

machine-to-machine invoicing 
and detect risk patterns.

Electronic Visit VerificationElectronic Visit Verification to 
help manage risks and improve 

administrative services.

Why Choose Wellcove?Why Choose Wellcove?
Value: Value: Our team provides top-tier administrative services 
tailored to the senior market.

Efficiency: Efficiency:   Increased automation and digitization 
strategies enhance efficiencies of the plan.

Speed: Speed: Expert claim review representatives and  
auto-adjudication services ensure speed and accuracy. 


