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Traditional LTC is stuck in the status quo with a focus on risk mitigation and 
improving customer interaction. With Wellcove’s future-focused LTC Now, 
clients experience utilization of data to improve outcomes, automation to reduce 
turnaround times, and truly eliminating the need for customers to babysit their 
claims process.

Digitize the Long Term Care Digitize the Long Term Care 
Claims Process With LTC NowClaims Process With LTC Now
A Single Platform to Avoid The Chaos

Let LTC Now Transform Your OperationsLet LTC Now Transform Your Operations

Powered by Advanced Technology Powered by Advanced Technology 

Expect Real ResultsExpect Real Results

Deliver on your Deliver on your 
commitments to commitments to 
premium paying premium paying 
members—members—Now!Now!

Endless Scalable Possibilities Endless Scalable Possibilities Promising Data-Driven EfficiencyPromising Data-Driven Efficiency
LTC Now’s digital transformation shifts 
from outdated paper processes to 
a data-centric approach, enabling 
quicker benefit access and better 
management of policyholder needs. 

Get claim Get claim 
reimbursements out reimbursements out 
to stakeholders—to stakeholders—
Now!Now!

Make critical Make critical 
decisions from decisions from 
relevant data—relevant data—Now!Now!

Exceptional Accuracy  Exceptional Accuracy  
and Speedand Speed
LTC Now turns paper-based 
processes into digital data, 
significantly reducing errors 
and processing times. 

Speedy Claims ProcessingSpeedy Claims Processing
Our automated system 
processes 95% of claims in 
8 days or less, compared to 
the industry standard  
of 15.

Reduced Operational BurdenReduced Operational Burden
LTC Now minimizes status 
update calls and provides 
timely payments, improving 
the customer experience. 

Our Clients ExperienceOur Clients Experience

Say Goodbye to Outdated LTC SystemsSay Goodbye to Outdated LTC Systems

Claim reimbursements 
in 8 days or less

Ready to experience the power of automation, the reliability of data-driven 
processes, and a commitment to customer satisfaction?

Structured data 
from eligibility 
assessments 

Direct-from-provider digital 
invoice submissions for 
home care and facilities 

Mark McKeithen, Executive Vice President Mark McKeithen, Executive Vice President 
mark.mckeithen@chcs-services.com   |   850-288-1475   |   4900 Bayou Blvd Suite 208, Pensacola, FL 32503 USA

Get Started With LTC NowGet Started With LTC Now
Reach Out to Our ExpertsReach Out to Our Experts

LTC Now provides:
•  Policy Management
•   Accurate, Timely  

Re-Rate Administration
•  Premium Collection
•  Claims Management Expertise 
•  Provider Credentialing
•  Digital Plans of Care


