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With our recent acquisition of AssuriCare, Wellcove now offers an exciting new
suite of services and tools. Insurance carriers can use these services to make

informed eligibility decisions and provides significant administrative efficiencies as
invoices are delivered electronically in a standardized format for home and facility
care claims. Our service also helps carriers auto—-populate and adjudicate invoices,
and identify potential fraud, waste, and abuse.

Electronic Visit Verification (EVV) Highlights

Benefit Eligibility Assessment

- Enhanced GPS tracking technology to provide real-time caregiver updates

- Increased savings opportunities of 18-25%

- Easy-to-use web portal provides claimants and authorized representatives
a convenient way to keep track of care and services rendered

- Detailed activity reports designed to help carriers mitigate fraud, waste,
and abuse

Facility Itemization and Verification

- A transparent invoicing process, following digitized
standardization practices
- Proprietary algorithms to detect unusual claim data patterns and
potential abuse
- Monthly service audits conducted to identify changes in care needs
- Standardized processes that increase efficiencies by 50%

- Protected collection, digitization,
and storage of data following HIPAA

standards

« Multitier clinical reviews

processed by experienced
health professionals to ensure
complete, accurate, and
actionable information

. Scored assessments

and assessors to ensure
consistent and dependable
performance

- Secure online portal with 24/7

access to case referrals, notes,
and assessments

Want to learn more about the benefits that we bring

to the table? Contact us today.

4900 Bayou Blvd Suite 208, Pensacola, FL 32503 USA | Christie.Conway@chcs-services.com | 850-432-1700

* Your destination for the future of Third-Party Administratione

wellcove.com



