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Wellcove AssuriCare Solutions Portfolio

Behind every long term care claim is someone counting on the care they were promised and a family
trusting it will be there. Your team needs to know that care was delivered, and that payments reflect the
services received.

For more than 10 years, Wellcove’'s AssuriCare Solutions have given long term care insurers greater
visibility into those moments, helping improve claims accuracy and efficiency while reducing fraud,
waste, and abuse.

$3..| M Fraud, Waste & Abuse Eliminated for One Client in 18 Months

Electronic Visit Verification (EVV) Facility Itemization & Verification
Verification of Home Care Services More Accurate and Timely Facility Invoices
- Verify caregiver location and activity with GPS- + Standardize and itemize invoices for
enabled technology easier review
+ Flag unusual billing and visit activity - ldentify potential fraud, abuse, and overbilling
« Automate visit and invoice validation to reduce « Flag changes in care needs and claim activity

manual work » Provide 24/7 access to current and historical

+ Give policyholders and families visibility into claim activity
caregiver activity
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Potential Improvement in
Administrative Efficiency

Benefit Assessments In-Home, Virtual & Telephonic Assessments

« Complete assessments quickly and accurately « Strengthen quality through clinical review and

+ Collect and transfer information through secure, performance scoring

HIPAA-compliant processes « Access referrals, case notes, and completed
assessments 24/7

Confidence in the Care That Matters Most

Give your team clearer information to make confident decisions and help policyholders and families
feel more assured in the care they rely on.
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e Wellcove: connected solutions for the future of Third-Party Administration. e wellcove.com




